*'zi- BuaW i Welcome to AVUM's BugWatchl!
BugWatch g / v

Intuitivel Internet-Accessible!
BugWatch allows your Project Development to progress with
ALL team members fully informed!

BUgWGTCh Main Page:

The BugWatch Main Page Cps NG
is your Starting Point for & BugWatch ) (&
open case 14: [N

Enhanced Project Communication Main Menu
& Modify Query .
/¥ greate case... Preferences M
Cr‘eGTe NeW Cases: or ‘ Select a CaseBook & Click Go..., M@GO .

Run Query
My Cases

Search for Existing Cases using
One or more of the powerful
BugWatch Search Features:

"
¢ BugWatch @& ©
ﬁ\ii [ Count: Status:
3g8.00 Assigned
10.00 Cancelled

12.00 Ready for Test
190.00 Resolved

Get a quick snapshot of
the Project progress by

e Filters
e Queries
e Modified Queries

Create New Cases: New Case Page:
e Write a one-line descriptive ¥ Bualatch @ @ @ ©
= bug
Summary.
. Case Id 754 Crested on 06 02 and updated on 06/17/2002 v = % Eg
® Asslgn an Owner“ Summary: |Enter a one-line summary for this regquest o
¢ Choose the appropriate Casebook. Swner status: | Assigned b
Estimate C it Casebosk: Categary: | Sottware Defect I~ b
® stimare Case severi Y Severity: | 2 - Significant - major functionality failure [ | Priaritys |1 - As soon as posible [] 5
e List the Requestor Requested by: [John Doe [ Complete by 0817,2002
(useful for Help Desk tracking). versien: |4 Ertmater 1| dare
. . Describe your issue here .
e Case Status (starts in Assigned). :
e Case Category S :
o Software Defect :
o Design Change S
o Da'l'abase RequeST If applicable describe the steps necessary to reproduce the impaired functionality, ::
o Documentation Error, Etc. o b :
.. reproduce:
e Priority (for Development 4
. o
scheduling) g; BugWatch @ @& & ©

Users to Notify

e Complete-by Date
e Estimation-of-work-time in Days.

Interested

Not Interested

Application Administrator| A
Alejandra Turnball

alan Hguyen

John Doe

Kevin Heath
Lynn Kubasek

Aguri Fitzgerald
Roger P. Doorman

00

e Set up your Notify List to email
team members by adding team
members from the "Not Interested”
column to the "Interested” column.
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View and Update Existing Cases:

e Edit New Comments and update the Status.
¢ View the Case History.
e Print the Case History in Acrobat PDF format.
Sample Query Results Page

T
Run a Query: _%&mBquatCh ® ®

a e 0 | Go
These are searches created by the & Modify Query  piit Fasobookl < e
BugWatch Administrator or modified| —  CreateCase... breferences rint ~asebooke B
g |Se|ec’ca CaseBook & Click Go....M@G&: :
Queries saved by users. Rt O Fiter- = [Cass 1o, [l@PG0 <
Look & Feel v =
293 Look & Feel 2 Ready for Test Alejandra Turnball po and so -wrong tabs highlighted S Edit| @ Print
. 453 Look & Feel 2 Assigned Alejandra Turnball First Page Changes {i.e, index.html) /7 Edit| é Print
USe Sear‘ch FIH‘Zr‘S 454 Look & Feel 2 Assigned Alejandra Turnball Press Releases / Edit| &5 Print
456 Look & Feel 2 Ready for TestAlejandra Turnball Bio Changes for Jerry & Alejandra  Edit| @ Print
457 Lok & Feel 2 Assigned Alejandra Turnball New Tag Line / Edit| & Print
. 458 Loak & Feel 2 Assigned Alejandra Turnball About YFARM Page Changes / Edit| & Print
These Pr‘onde added Sear‘Ch POWer' 459 Look & Feel 2 assigned Alejandra Turnball Main html page changes  Edit| &5 Print
. 479 Look & Feel 4 Ready for TestMissy Tenner "Sorry" error page grammar corrections /7 Edit| é Print
bY 0”0W|n9 *he user 1.0 480 Look & Feel 4 Assigned Aguri Fitzgerald A back button would be extremely helpful / Edit| @ Print
. 501 Look & Feel 4 Ready for TestMissy Tenner rain html drop-dewn menus mouse-detection range too big / Edit| @ Print|
Case summar‘les bY KeY Wor‘dl 554 Look & Feel 3 Ready for Test Missy Tenner Errar msg needed about laclk of Flash / Edit| & Print
. 594 Look & Feel 4 Assigned Aguri Fitzgerald Mo Harvest Error misg re-write S Edit| Print
Cﬂse Numberl CGSCbOOk, Sever'l'h/, 595 Look & Feel 4 Assigned Aguri Fitzgerald  Inconsistent harvest date in crop activities / Edit| & Print
STGTUS oWner‘ or Summar’y 596 Look & Feel 2 Assigned Aguri Fitzgerald  Post Sale available date error message Edi Pri
.. :
Edit or View Cases! €** :
Modify an Existing Query or create a New Query Print Case & Historyl <..**"
You can use
Modified Queries provide customized
Search features with a wide range of
parameters.
Modify Query Page:
X
New Queries: ¥ BugWatch @ ® @ ©
John Doe's Resolved Cases Created by Lynn Kubasek V.
e Name Your Query Check this box to
. GQuery Marme: [John Dos's Resolved Cases allow other users []
e Make your Query private to run this query;
. . Query Criteria
or publlc by CheCklng a box. casebook: | Online Demo [+] Category: | Software Defect [»]
e  Choose one Casebook or Any. ounet b [ Ay User - v crasted by [3omn Doe ~
° Owned by Surnrmary: | Finished Cases Status: |Reso\ved M
Created frorm: | 03-31-2002 to: |06-01-2002
o
Cr‘eGTed by' Clozed from: tot
¢ Choose Case Category or Any. T "
e Choose Case Severity or Any Query
cazebook = [Keys:(isDefault, prefix, name, isAcive]; Valuas:(0, OD, Online Dermo, 1):]
e Created From - Date Range AD _
category = [Keys:(isDefault, name); Values:(1, Software Defect);]
AND
L C'osed From - DaTe Range creator = [EmailAddressijohni@avurm.cam; Marme:John Doe; ]
.r. AND
L] Modlfled Fr‘om - Da"'e Range status = [Keys:(isClosureStatus, isDefault, narme); Values:(1, 0, Resolved):]
3:5&Creatad <= [2002-02-31 00:00:00 -0800]
AND
dateCreated »= [2002-06-01 00:00:00 -0700]
AND

summary caselnsensitiveLike [Finished Cases]
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BugWatch allows your Project Development flow to proceed smoothly and confidently!

Manage your methodology with an easy-to-track history and open communication!

Sample BugWatch Case flow:

A Bug ls discavered and a
ream member files a case
in BugWatch,

The Bug is Tested and the
iggue iz nat reselved and

Bugwatch coge is reassigned

BugWateh emails are
fent te team mem bers on
the Metify List

The aesigned team

member beging wark en
the BugWatch case,

BugW atch emails are

sent to team mem Bers on

the Matify List,

The BugW atch cage ig

reassigned in “Ready o
Test” Status.

. 2

The BugW ateh case g
tested and the issue is
rede lved

¥

The BugW arch case is

set fo "Ready for
Fraduct ion®,

BugWatch is the Anytime/Anywhere solution for Project Development!



